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Agenda

- Emergencies
- Dental homes
- Referrals
- Specialist referrals
- Office policies
- Teledentistry



Two Most Common Pediatric 
Dental Emergencies:

Tooth Loss or Displacement

Dental Abscess/Infection
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Access to Dental 
Care Resources



Sites across 
Maine

Sites Across Maine
https://www.mainecohn.org/maine-dental-a
ccess-map

- urgent or routine oral health needs 

- All of these sites accept MaineCare 

https://www.mainecohn.org/maine-dental-access-map
https://www.mainecohn.org/maine-dental-access-map


Another Resource for Dental Clinics



Referral 
Template



Sites specific to 3 clinics

- Spurwink - Portland - UNE Oral Health Center
- Midcoast - Augusta - Kennebec Valley or Waterville Valley 
- PCHC - Bangor - PCHC dental



Questions we asked dental practices

● Do you accept NEW Mainecare patients? 
● Do you accept children?

● Do you have a waitlist for Mainecare?

● Do you have any anxiolytic treatment options i.e. nitrous?

● What is your LOE (limited oral evaluation) process?

● What is your cancellation/no show protocol?



Spurwink - Portland - UNE Oral Health Center

- Same day walk-in
- Services

- Facial or oral swelling
- Broken, chipped, or cracked tooth
- Lose or knocked out tooth
- Oral bleeding
- Root canals and surgical extractions 
- Nitrous 

- Mainecare accepted
- Monday- Thursdays 8am or 1pm appt
- (207) 221-4747 or email oralhealthcenter@une.edu



Midcoast - Augusta - Kennebec Valley Family Dentistry 

● Ideal location - co-located
● Pediatric patients accepted
● Accepts new MaineCare patients, and they prioritize kids. 
● 2 externs from UNE 
● Bonnie Vaughan - Executive Director for Kennebec Valley Family Dentistry
● (207) 623-3400 and her email is bssvaughan@msn.com



Midcoast - Augusta -Waterville Family Dentistry
- Accept MaineCare

- Large percentage of children

- 3 UNE externs

- Waitlist due to staffing 

- Ability to do nitrous and sedation cases

- LOEs on first come first serve priority

- Emergency clinic on Tuesdays and Thursdays 

- Policy: within 15 minutes of their appointment time,                                                                                                  

after the third no show or same day cancellation patients 

are dismissed unless they can prove some sort of 

medical/legal issue that kept them from following up

- Contact 

- front desk staff Ms. Jorgensen jax.jorgenson@gmail.com

- Clinical Director Dr. Kailee Williams, DMD

mailto:jax.jorgenson@gmail.com


PCHC - Bangor - PCHC dental

Danica Loring, CDA, EFDA, Dental Practice Director
Penobscot Community Health Care
1048 Union Street | Bangor, Maine 04401
Phone: 207-992-2152 ext. 2809 



Specialists

- Wee Care 

- Bangor Children’s Dentistry.

- Sedation cases 

- Children <5 years old

- Dr. Thakker on OS in Portland 

- Surgical extractions

- Wisdom teeth removal

- Oral pathology



Ortho

- Jesse Albert 
171 Congress Ave, Bath, ME 04530
(207) 443-9721



Special Care Dental Needs 
- Dr John Willis Jr. 

- https://www.falmouthpediatricdentistry.com/team
- Dr Mike Dowling 

- https://www.dirigoteeth.com/our-team
- Dr Aaron Schmick 

- https://www.childrensdentistryofme.com/dr-schmick



Independent Dental Hygienists booking out 1 month or less

● Bridgton Dental Hygiene Care, Bridgton 
● Saulter Dental Hygiene Center, Waterville 
● Main St Dental Hygiene, Mexico 
● Smiles for Life PA, Dexter 
● Heavenly Smiles, North Hampden 
● Katie Simpson, RDH, Dover-Foxcroft 
● Searsmont Oral Wellness, Searsmont 
● Hygiene Prevention is Key, Milbridge



Office Cancelation Policy Letter  

- Stating legal change in guardianship        
(with legal documentation if possible)

- Requesting dental care for child regardless 
of past history of appointment failures or last 
minute cancellations

- Providing contact information for the 
resource parent, social worker, and/or 
medical provider



Teledentistry 

- Possible integration of dental exams during intake exams 
- Information gathering by EFDA 
- Would require additional funding/infrastructure 



Thank you


